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Frequently Asked
Questions

What are some tips for

General ) )
neighborhood safety?

Camera

Drones Why FIock. Safety for license ®
plate reading cameras?

Crime

Customers Why dc?e_s license plate ®
recognition matter?

Installation

Maintenance What happens after my
neighborhood signs up for Flock @

. Safety?

Price and Payment

Privacy and Access
How can | add or remove
administrators in the Flock ©)

Software
Safety system?
Are Flock Safety products ®

compliant and secure?


https://www.flocksafety.com/
https://users.flocksafety.com/
https://www.flocksafety.com/book-a-demo
https://www.flocksafety.com/customers

Can | be onsite for the
installation?

Can Flock Safety cameras read
license plates?

Can Flock Safety reduce crime in
neighborhoods?

Besides alicense plate, what else
do Flock Safety cameras capture?

Can | use Flock Safety software
on my traditional IP cameras?

How are Flock cameras installed?

Does my neighborhood need
Flock cameras?

Can Flock cameras capture both
ingoing and outgoing traffic?

Canluse aFlock camerato
capture activity in a specific area?

Does Flock offer onsite visits
prior to installation?

Do Flock Safety cameras detect
speeding?



How do | access the footage
search?

How can | add or remove
administrators in the Flock
Safety system?

Does Flock Safety reduce maiil
theft and porch pirates?

How does Flock Safety protect
citizen privacy?

How do the Hot List alerts work?

How do | get approval to install
Flock Safety cameras on public
streets?

How is a License Plate
Recognition camera different
from a traditional security
camera?

How do we best protect our
neighborhood with Flock Safety
cameras?

How do I set up the Safe List for
my neighborhood?



How do license plate readers
help solve crime?

How do | know if my Flock Safety
cameras are working?

How do | navigate the search
tool?

How is the footage securely
stored?

My neighborhood has Flock
cameras. Can I mark my caras a
“resident” in the system?

How long is data stored?

How will l learn how to use my
Flock Safety system?

How is Flock Safety's new Search
Experience different from the
legacy Search Experience?

What are my payment options?

How many Flock Safety
neighborhood signs can | receive?



How much does a Flock Safety
camera cost?

How many frames per second do
the LPR cameras capture?

Is the footage securely stored?

What happens in the event ofa
crime?

What happens after Flock
cameras are installed?

What happens after my
neighborhood signs up for Flock
Safety?

How many customers does Flock
Safety have?

What happens after my
subscription ends?

What does the video integration
add to traditional IP cameras?

What do | do if need help with
my Flock Safety products?



What if the Hot List isn't live in
my state?

What if my Flock Safety camera
breaks?

What kind of crime does Flock
help solve and reduce?

What is the Authorized Access
List feature for HOAs,
neighborhoods, and all private
organizations?

What is the difference between
the Flock Safety video software
integration and the LPR Camera

What kind of vehicles can a Flock
Safety cameraidentify?

What phone number should | call
if| need to reach someone at
Flock Safety?

What is Vehicle Fingerprint™
technology?

What is the Safe List feature for
HOAs and neighborhoods?



What kind of vehicles can a Flock
Safety cameraidentify?

Who monitors the camera
footage?

Who uses Flock Safety products?

Why do we need more than one
camera at the neighborhood
entrance?

Why is alicense plate the most
important piece of evidence?

Who is responsible for the
camera?

Why does license plate
recognition matter?

Who has access to Flock footage?

Who does Flock Safety serve?

Where can a Flock camerabe
installed?

Why do we need more than one
camerathroughout the
neighborhood?



Why can't | buy Flock Safety
cameras?

Why license plate reading?

Why would a community want to
share their Flock Safety footage
with law enforcement?

Why pay an annual fee?

Why Flock Safety for license
plate reading cameras?

What is Flock DFR and how does
it work?

How is this different from a
traditional drone program?

How will this benefit my agency?

Is this a surveillance tool?

Are there multiple options
available?

What if we already have drones?



What kind of support and training
does Flock provide?

How does Flock DFR integrate
) - S
with our existing systems?
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Privacy & Ethics Press FAQs
Pricing Contact

Careers Call Us: 1-866-901-
1781
Legal
Developer Portal
Suppliers
Accessibility
Statement

Accessibility Plan

SignIn
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https://www.instagram.com/flocksafety/
https://youtube.com/@FlockSafety
https://www.linkedin.com/company/flock-safety/
https://www.facebook.com/flocksafety
https://twitter.com/Flock_Safety
https://www.flocksafety.com/privacy-ethics
https://www.flocksafety.com/pricing
https://www.flocksafety.com/careers
https://www.flocksafety.com/legal
https://www.flocksafety.com/supplier-registration
https://www.flocksafety.com/press-center
https://www.flocksafety.com/faq
https://www.flocksafety.com/contact
tel:+18669011781
https://docs.flocksafety.com/
https://www.flocksafety.com/accessibility-statement
https://www.flocksafety.com/accessibility-plan
https://users.flocksafety.com/
https://www.flocksafety.com/
https://www.flocksafety.com/legal/terms-of-service
https://www.flocksafety.com/legal/privacy-notice
https://www.flocksafety.com/legal/lpr-policy
https://privacyportal.onetrust.com/webform/abd283d9-9d03-4d74-aa5b-3529f7216767/9669345b-843e-48d3-aa6b-5edf2d1e9c9b

